Mnartexu. Onnara 6aHKOBCKOUN
KapTon oHnauH. likemania.kz

Hawu caiiT noak/IYeH K MUHTEPHET-3KBaNpUHTY, U Bbl MOXeTe onniatutb Ycnyry
6aHkoBckoi kapTon Visa unm Mastercard. lNMocne noareepxaeHnsi BbibpaHHoro Tosapa
6o ycnyrn oTKPOeTCH 3aluLLEHHOE OKHO C NaTexXHoW CTpaHuLel NpoLecCUHroBoro
ueHTpa CloudPayments, rae Bam Heo6xoaumMo BBECTU faHHble Balleil 6aHKOBCKOM
KapTbl. AN AONONHUTENBHON ayTeHTUMKauun aepxarens KapTbl UCNO/b3YeTCA
npotokon 3-D Secure. Ecnun Baww BaHK-3aMUTEHT NogAepXnBaeT AaHHY TEXHOMNOTMIO,
Bbl 6yneTe nepeHanpasneHbl Ha ero cepsBep 419 NPOXOXAEHNS AONONHUTENIbHON
naeHTugukaumm. Mindopmauuio o npasuiax u Metogax AoMNoNHNTEbHOM
naeHTudnKkaumm ytouHsainte B baHke, Bbigasliem Bam 6aHKOBCKYHO KapTy.

Ycnyra oHnanH-onnarbl OCyLWeCTBSAETCA B COOTBETCTBMM C Npasuiamm
MexayHapoAHbIX nnarexHelx cuctem Visa n MasterCard Ha npuHumnax cobnogeHuns
KOHpnAeHUnanbHOCTM 1 6e30MacHOCTM COBEpLUEeHUA niartexa, A1s 3Toro
NCMOb3YKTCA CaMble akTyaslbHble MeTOAbl MPOBEPKU, LUINGDPOBAHUA U Nnepeaayn
AaHHbIX M0 3aKPbITbIM KaHasiaM CBSA3W. BBOA, flaHHbIX 6aHKOBCKOM KapTbl
OCYLLECTB/ISETCA B 3alUULLIEHHOM OKHe Ha niaTtexHon ctpaHuue CloudPayments.

B nonsa Ha nnatexHon cTpaHuue TpebyeTcss BBECTM HOMEpP KapTbl, UMSA BajenbLa
KapTbl, CPOK AeNCTBUA KapTbl, TPEX3HAUHbIN Kog 6e3onacHocTn (CVV2 ana VISA nnn
CVC2 gna MasterCard). Bce Heobxoanmble AaHHble 0TOOpaXKeHbl Ha NOBEPXHOCTH
6aHKOBCKOM KapTbl.

CVV2/ CVC2 — aT0 TpPEX3HaYHbIA KoA 6e30NacHOCTM, HAXOAALMNNCA HA 060POTHOM
CTOPOHE KapThl.

[anee B TOM e OKHe OTKpoeTcAa cTpaHuua Bawero 6aHka-amuteHTa gns ssoga 3-D
Secure koga. B cnydae, ecnm y Bac He HaCTPOeH cTaTtuyHbli 3-D Secure, oH byaeT
OoTnpasneH Ha Ball Homep TesnedpoHa nocpencTsom SMS. Ecnm 3-D Secure kog K Bam
He npuwen, To criegyeT o6paTuTcA B Ball 6aHK-OSMUTEHT.

3-D Secure — 3T0 camasi COBpEMEHHas! TEXHO/10TUsi ob6ecneveHns 6e30nacHOCTU
nnaTexein no kaptaM B CETU MHTEPHET. MN03BOAET OHO3HAYHO UAEHTUULMPOBATb
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NOAJIMHHOCTb AepPXaTens KapTbl, OCYLLECTBASIOWENO Onepawuuto, 1 MakCMMasibHO
CHM3UTb PUCK MOLLEHHUYECKMX Onepauuii No KapTe.

FapaHTUM 6e3onacHoOCTU

Mpoueccunrosblin LeHTp CloudPayments 3awmuiaeT n obpabartbiBaeT gaHHble Ballel
6aHKOBCKOW KapTbl No cTaHgapTy 6e3onacHocTn PCI DSS 3.0. Mepepgayva nHgopmaumm
B M1ATEXHbIN LU/IO3 MPOUCXOANT C NPUMEHEHNEM TEXHONOTMN WndopoBaHms SSL.
[anbHelwan nepegaya nHpopmaunm NponcxoguT No 3akpbiTbiM GAHKOBCKUM CETSAM,
NMEILMUM HaMBbICLLINIA YpoBeHb HaaexHocTu. CloudPayments He nepefaeTt AaHHble
Bawueli kapTbl HAM 1 NHLIM TPETLUM NnLaM. 4na 4ONONHUTENTbHON ayTeHTUMKaL MM
Jepxartens kapTbl Ucnosb3yetca npotokon 3-D Secure.

B cnyuyae, ecnn y Bac ectb BONpocChl N0 COBEPLUEHHOMY niatexy, Bbl moxeTte
06paTnTLCS B CNYXOY NOAAEPXKKM KTMEHTOB NAATEXHOIO cepBmuca Nno 3/1eKTPOHHON
noyte support@cloudpayments.kz.

Be3onacHOCTb OHNAlH-N1aTeXeu

MpepoctaBnsaeman Bamu nepcoHasibHaa nHpopmauus (Mms, agpec, tenedoH, e-mail,
HOMEp KPeAUTHOWN KapTbl) ABNAETCA KOHPUAEHUNAIBHOW Y HE NOANEXUT pasr/ialleHunio.
[aHHble Balueii kpeAUTHOW KapTbl NepefaroTcs TO/IbKO B 3allnppoBaHHOM BUAE U He
COXpaHsaTca Ha Hawem Web-cepsepe.

Mbl pekoMeHAyeM BaMm NpoBepuTh, YTO Ball bpay3ep [OCTATOYHO 6e3onaceH Ans

NnpoBefeHUs nnarexer oHMalH, Ha cneuvanbHOW CTRaHuLe.

BesonacHocTb 06paboTkn MIHTepHeT-nnatexen rapaHtupyetr TOO «CloudPayments
Kazakhstan». Bce onepauuu ¢ niaTeXxHbIMU KapTammn NMPpoUCXo4AT B COOTBETCTBUN C
TpeboBaHusamn VISA International, MasterCard n gpyrux nnarexHsix cuctem. Mpu
nepegaye nHopmauumn NCNonNb3yrTCA Creunain3npoBaHHbIe TEXHOIOTUN
6e30MacHOCTM KapTOYHbIX OHNaH-Nnarexen, 06paboTka AaHHbIX BEAETCA Ha
6e30MacHOM BbICOKOTEXHO/IOTMYHOM CepBepe NPOLLECCUHIOBOM KOMNAaHUW.

Onnara nnartexHbIiMu KapTaMmn 6e3onacHa, NOTOMY YTO:

¢ CucTtema aBTOpu3aunn rapaHTUPYeT NoKynaTesnto, YTo niaTeXxHble PEKBU3UTLI ero
nnaTtexHol kapTbl (HoMep, CPok gericteus, CVV2/CVC2) He nonaayT B pyku
MOLLEHHMKOB, TaK KakK 3Tu AaHHble He XPaHATCA Ha cepBepe aBTopusaumm n He
MOTYT ObITb MOXULLEHBI.
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o [lokynaresnib BBOAUT CBOV MATEXHbIE AAaHHbIE HEMOCPEACTBEHHO B CUCTEME
aBTopu3aumn CloudPayments, a He Ha caiiTe UHTEpHeT-MarasHa, c/ieoBaTesbHo,
NNaTeXHble PEKBU3UTbI KAPTOUKM NOKyNaTens He 6yayT AOCTYNHbI TPETLUM MLAM.

MpaBuna gocrtaBKku

Bce ycnyrv npeacTaBfieHHbIe Ha caiiTe OTHOCATCS K LM)POBbLIM M AOCTaBASOTCA NOC/e
COBEpPLUEHNS ONaThbl B 3aBMCUMOCTU OT BbIGPAHHOI col. ceTun un ycnyru. CpegHee
BPEMS Hayaia BbINOMIHEHMA 3aKa3a 1-2 yaca.

Bo3Bpart geHeXxHbIX cpeacTB

Mpv NpoBeAeHNM OH/aH-0NNaTbl NOCPEACTBOM M/IATEXHbIX KAPT HE A0NyCKaeTcs
BO3BpAaT HA/IMYHbIMW AEHEXHbIMU cpeacTBamu. MopsiaoK BO3BpaTa perynmpyercs
npaBuIaMm MeXayHapoaHbIX NIATEXHbIX CUCTEM:

1. MoTpebuTenb BNpaBe 0TKa3aTbCsi OT TOBapa B /1060e Bpemsi 40 ero nepegauu,
nocsie nepefaun Toeapa 0Tkas Heo6xoAnMo 0hOpMUTb B TeueHne 14 gHeil;

2. Bo3Bpart ToBapa HaA/1exallero Kauectsa BO3MOXEH B C/lydae, eC/In COXPaHeHbl ero
TOBapHbIil BUfI, NOTPEGUTENBLCKME CBOMCTBA, a Takke [O0KYMEHT, NOATBEPXAA0LLiA
thakT 1 yCnoBus NOKYNKK yKasaHHOro ToBapa;

3. MoTpeb6uTens He BNpaBe 0TKa3aTbCs OT TOBApa HA//IeXaLlero kauecTsa,
MMeEOLLIEro MHAMBMAYA/IbHO-ONpPeAeneHHbIe CBOCTBA, EC/IN YKa3aHHbIn ToBap
MOXET 6bITb UCMNO/Ib30BaH UCK/THUNTENBHO NPUOGPETAIOLLIMM ET0 YE/TOBEKOM;

4. Mpwu oTKa3e OT ToBapa CO CTOPOHbI NOTPE6UTENS NPOAABEL, IO/MKEH BEPHYTh EMY
[LEHEXHYI CYMMY, YN/laueHHyo NoTpebuTenem, He No3gHee Yem Yepes AecATb
[IHEN co AHA NpeabsaBNeHMs NOTPebUTeNIeM COOTBETCTBYHOLLLETO TpeboBaHUS.

[na Bo3Bparta AeHexHbIX CpeACcTB Ha GaHKOBCKYHO KapTy HeobXoAMMO 3anosIHUTb
«3asiBNeHne 0 BO3BpaTe AEHEXHbIX CPEACTB», KOTOPOE BbICbI/IAETCA N0 TPeboBaHMo
KOMNaHWe Ha 3aNeKTPOHHbIN agpec, 1 OTNPaBUTb €r0 BMECTE C NPUIOXKEHNEM KON
[OKYMEHTa, yA40CTOBEPSIOLLEro IMYHOCTb, Mo agpecy: 1@likemania.kz

Bo3BpaT geHexHbIX cpeAcTB OyAeT ocyLecTBIeH Ha GaHKOBCKYHO KapTy B TeyeHue 3
pabounx gHel co AHsS NoslyvyeHust «3asiBNieHEe O BO3BpATe AEHEXHbIX CPeACTB»
KomnaHwuei.

[lnsi BO3BpaTa AeHeXHbIX CPefCTB N0 onepauusm, NpoBeAeHHbIM C oLmnbKamu,
Heo6X0AMMO 06PaTUTLCS C MMCbMEHHbIM 3asiB/IEHUEM U MPUNOXEHNEM KOMUN
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OOKYMEHTa, yA0CTOBEPSIOLWENO IMYHOCTb, U YEKOB/KBUTAHLMIA, NOATBEPXAAIOLLNX
OLUINMBOYHOE crcaHue. [laHHoe 3aAB/1IeHne HeobX0AMMO HanpaBuTb No agpecy:
1@likemania.kz

CymMmma Bo3Bpara byaet paBHATLCA CyMMe MOKYNkU. CpoK paccMoTpeHus 3asaB/eHns n
BO3Bpara AeHeXHbIX CPeACcTB HAUMHAET NCUNCIATBCA C MOMEHTA NoJslyvYeHns
KomnaHuen 3asaBneHns n paccumtbiBaeTcs B paboumx gHSAX 6e3 yyeTta npasgHukos/
BbIXOAHbIX AHEN.

Cnyuyaun oTkasa B COBepLUEeHUN nnarexa:

o GaHKOBCKas KapTa He nNpeAHasHavyeHa A1 COBEPLUEHUS NnaTexel Yepes MHTEPHET,
0 YeM MOXHO Yy3HaTb, 06paTMBLUMCL B Ball BaHK-aMUTEHT;

e HE[OCTATO4YHO CPEeACTB AJ1st onsaTbl Ha 6aHKOBCKOI KapTe. MNogpo6Hee 0 HaMumMn
CpeACTB Ha NnaTexHoli kKapTe Bbl MOXeTe y3HaTb, 06paTMBLUNCL B GaHK,
BbINYCTUBLLWIA GAHKOBCKYIO KapTy;

e [aHHble 6aHKOBCKOI KapTbl BBEAEHbI HEBEPHO;

e UCTEK CPOK AeliCcTBMS GaHKOBCKOM KapTbl. CpoK AeNCTBUS KapThbl, Kak Npasuno,
yKasaH Ha /MLEeBOI CTOPOHe KapThbl (3TO Mecsil, 1 rof, A0 KOTOPOro AeincTBUTebHa
kapTa). MNoapobHee 0 cpoke AelicTBMSA KapTbl Bbl MOXeTe y3HaTb, 06paTUBLUUCH B
OGaHK-3MUTEHT.

Mo Bonpocam onsiatbl C MOMOLLbI 6AHKOBCKOM KapTbl U MHBbIM BOMpocaMm, CBA3aHHbIM C
paboToii caiita, Bbl MOXeTe 06paTuTbCA No cneaywmum TenedoHam: +7 (705) 139-82-
43

KoHdmaeHunanbHOCTb

1. Onpepenexus

NHTepHeT npoekT likemania (ganee — URL, «Mbi») CEpbE3HO OTHOCMTCS K BOMPOCY
KOH(IMAEHLMaTbHOCTH MHADOPMALLMK CBOUX KIIMEHTOB M NoceTuTesnei canTta
likemania.kz (nanee — «BbI», «noceTuTeny canta»). NepcoHNPUUNPOBAHHON MbI
Ha3blBaeM MHpopMaLMIo, cofepxallyto nepcoHasnbHble AaHHble (Hanpumep: ®KO,
JIOTVIH UNN Ha3BaHWe KoMNaHuKn) NoceTuTens cauTa, a Takke nHopmaumio o
OEeNCTBUSX, coBepLlUaeMbix BaMu Ha cante URL. (Hanpumep: 3aka3 NoceTuTens canta c
ero KOHTaKkTHOW MHpopmaumein). AHOHUMHbIMW Mbl Ha3blBaEM [aHHble, KOTOpble
HEBO3MOXHO OAHO3HAYHO NAEHTUINLMPOBATL C KOHKPETHBIM MOCETUTENIEM calTa
(HanpvmMep: cTaTUCTHKa NoceLLaeMoCcTy canTa).

Mnatexun. Onnarta 6aHKOBCKOM KapToi oHMalH. likemania.kz



2. Vicnonb3oBaHve nHcopmauum

MbI UCMo/ib3yeM NepcoHUULMPOBAHHYH MHPOPMALNIO KOHKPETHOTO NOCETUTENS
caiTa UCKIUNTENBHO A1 06ecnevyeHns eMy Ka4eCTBEHHOro oKasaHus yCnyr u nx
yuyeta. Mbl He packpbliBaeM NepCcoHNULMPOBaHHbIX AaHHbIX O4HUX MOCETUTENEN calTa
URL gpyrum nocetutensam cainta. Mbl HUKOrga He ny6nnkyem nepcoHngunLMpoBaHHYo
NHpopmauuio B OTKPLITOM AOCTYMNE U He nepefaem ee TPeTbUM nuam. VICKoyeHnem
ABNAIOTCA /Wb CUTYaL MK, Korga npefocTas/ieHne Tako nHgpopmatum
YMNO/THOMOY€EHHbIM roCyapCTBEHHbIM OpraHam npeanucaHo AencTBYOLWMM
3aKoHogarenscteom Pecny6nukn KasaxctaH. Mbl ny6nkyem n pacnpoctpaHsem
TO/IbKO OTYETLI, MOCTPOEHHBbIE HA OCHOBAHWUW COBPaHHbIX aHOHUMHBbIX AaHHbIX. Mpy
3TOM OTYETbI HE cogepXaT UHopmaLuuio, No KOTOPO 6b110 6bl BO3MOXHbLIM
NaeHTMOUUMPOBaTL NEPCOHNPULIMPOBAHHbIE AaHHble Nosb3oBaTesniein ycnyr. Mbl Takke
NCMoMb3yeM aHOHMMHbIE faHHble ANA BHYTPEHHEro aHasnsa, Lenbio KOToporo
ABNAETCA pa3BuTme npoayktos 1 ycnyr URL

3. Ccblnikn

Cant likemania.kz MOXeT cogepXaTtb CCbI/IKM Ha Apyrue cainTbl, He UMetoLme
OTHOLLEHUSA K Hallein KomnaHum 1 npuHagnexatime TpetbMm nuyam. Mol He HecemM
OTBETCTBEHHOCTM 3@ TOYHOCTb, NOSIHOTY N [OCTOBEPHOCTb CBEAEHWUI, pa3MeLLEHHbIX Ha
calitax TpeTbuX N1, U He 6epem Ha cebs HMKakMx 0653aTeNIbCTB N0 COXPaHEeHUHO
KOHbMAEeHUMaNbHOCTH nHGhopMaLu M, OCTaB/IEHHON BaMm Ha Takux camTax.

4. OrpaHuyeHne OTBETCTBEHHOCTU

MbI fenaem Bce BO3MOXHOE A/151 COOM0AEHNS HACTOALWEN NOUTUKN
KOH(PMAEHLUNANBHOCTW, O4HAKO, Mbl HE MOXEM rapaHTUPOBaTb COXPaHHOCTb
NHhopMauun B criyvyae BO3LENCTBUA (PaKTOPOB HAXOAALUMXCA BHE HALLEero BANSAHUSA,
pe3ynbTaTtom 4eiCTBUA KOTOPbIX CTaHeT packpbiTue nHdopmauun. Cant likemania.kz n
BCA pa3MeLleHHas Ha HeM nHdopmaLms npeacTasneHbl No NPUHUMNY "kak ects” 6e3
Kaknx-nnobo rapaHTuii. Mbl He Hecem OTBETCTBEHHOCTU 3@ HebnaronpusTHble
nocneACcTBuUA, a Takke 3a /lobble YObITKM, NPUYMHEHHbIE BCNEACTBUE OrpaHnYeHuns
poctyna K cainty URL unuv BcrefcTBme NoceLweHns canta n ncnosib3oBaHus
pasMeLleHHOM Ha HeM MHA)opMaLLUN.

5. KOHTakKThI

Mo Bonpocam, KacalLwmMcsa HacTosALWern NoNNTUKK, Npocbba obpallarbes No agpecy
1@likemania.kz
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HOpunanueckoe nuuo

TOO LikeMania

BWH: 230 540 017 722

Email: 1@likemania.kz

TenecpoH: +7 (705) 139-82-43

Apapec TOO: 010000, Ka3zaxcTtaH, ActaHa, yn. [loctblk, 4. 5, H.n. 125

Mnatexu. Onnata 6aHKOBCKOM KapToi oHManH. likemania.kz



